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THANK YOU FOR JOINING SATORI!
Over the past nine years, it has been an honour for our team to serve our clients and we are excited to welcome
you to the community we're building here at Satori Health & Wellness.
This Client Welcome Guide is meant to introduce you to our therapists and services, as well as share pointers on how to make the
most out of your visit. It aims to answer the most common questions we get but if there is anything you still want to know, please
reach out by phone at 416-972-9355 or email at healing@satoriwellness.com.
You can ask us anything. Now and anytime you're receiving treatments. It is our hope that we'll become your healthcare home base
to help you find recovery from any and all healing concerns.
I'm looking forward to meeting you.

Darrell Cheung
Satori Owner & Life Coach

HEALING - COMMUNITY - EDUCATION

Our Mission &
Values
Our mission is to move the world towards sustainable health
through healing, community, and education.
We value and offer natural, non-invasive, whole health (body, mind, soul)
treatments to our clients. We also prioritize continuous learning and
openness to deepen and expand our expertise as therapists to help you
get better faster, easier, and completely.

We also want to be your healthcare home base, sharing our learning and
talents with the community through events, workshops, online education,
and more.

SATORI HEALTH & WELLNESS

Our Services
All of our treatments are performed one-on-one by experienced, client-focused, and
evidence-based therapists. Our entire team maintains the highest standards of health,
safety, and consent. When you're here, we'll take care of you.

To learn more about each service, visit: www.satoriwellness.com/services

OSTEOPATHY

MASSAGE

ISOPHIT STRENGTH
SYSTEM

A manual therapy to restore the
body's ability to heal itself to
relieve pain, remove restrictions,
and eliminate misalignments.

We offer deep tissue massages
to relieve pain and restore
mobility, as well as massages to
relax and relieve stress.

A self-directed training system
to build strength and lose fat
while reducing the risk of injury.

INFRARED SAUNA

LIFE COACHING

Offering the benefits of
traditional sauna but easier to
breathe and not as "hot" in a
private room.

Restore and expand your
creativity to transform your life
and reach your potential.
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*NEW* Services
We are excited to announce that we have added two new services to better serve you:

Isophit Strength Training System
Infrared Sauna

ISOPHIT
STRENGTH SYSTEM

INFRARED SAUNA

We are proud to be the first clinic in Canada to
offer this strength training system.

Infrared saunas have gained a great deal of
traction in the wellness industry and we are
happy to offer our own private sauna.

We offer self-directed workouts on our custom
isometric device between the hours of 6AM-10AM
everyday. Only 28 time slots are available each
week.
After receiving personal training on the system,
you can do your own workouts in a private and
safe environment.
Please contact us for more details if you'd like to
experience a demo of this incredible machine.

LEARN MORE

In just one session, the infrared sauna may help
you to reduce stress, increase joint mobility, and
improve your mood. It has the benefits of a
traditional sauna but without the discomfort of
feeling the high heat or having breathing
difficulty, and they are completely safe.
Please contact us to arrange a time if you'd like
to sample this treatment.

LEARN MORE

Meet Our Team
CLARA YAN, DIP. O.M.P., DOP. SC. O.
OSTEOPATHIC MANUAL PRACTITIONER
WHAT IS OSTEOPATHY?
Osteopathy is a manual therapy that works to restore the
body's ability to heal itself. Sometimes stress, injury, and
trauma creates obstacles and restrictions in the body.
That's where I come in: I'm hands-on with you for the
entire session to notice subtle restrictions and
misalignments within your body. My deep understanding
of how your body operates in concert with your muscles,
joint, bones, organs, and major systems help me to treat

LEARN MORE
ABOUT CLARA

the root cause of the problems rather than the symptom.

Osteopathy doesn't involve medications or surgery to
relieve pain, remove restrictions, and eliminate

BOOK WITH CLARA

misalignments. Shouldn't we try natural methods first to
resolve your issues before moving on to more aggressive,
invasive, and expensive treatments?

With over five years of advanced training, I use palpation
(hands-on touch) to map out your body to locate any
dysfunction and restore your body to full mobility.

HOW DO I HELP MY CLIENTS?
People come to see me when they have unexplained pain
or haven't received the full relief they were expecting. I
help to re-align the body and remove any restrictions. I
look for the root cause of the pain by providing gentle,
hands-on therapy.

SPECIALIZATIONS
BACK PAIN

TMJ

Radiating pain, herniations, chronic
low back pain

Jaw pain, headaches, migraines, pain
after teeth extraction

PRE-NATAL & POST
DELIVERY
Reducing back pain, decreasing body
strength with baby growth,
decreasing fluid retention and
swelling

Meet Our Team
SARAH BRECKER, RMT
REGISTERED MASSAGE THERAPIST
WHY MASSAGE?
I was inspired to become a registered massage therapist
because I want to help people. Helping people with my
hands is a very rewarding feeling and has led me to a
beautiful place in my life.

I am a health-conscious person and deeply understand
the importance of taking care of both our bodies and
souls.

LEARN MORE
ABOUT SARAH

It would be a pleasure to help you with my strong and
healing hands.

BOOK WITH SARAH

INTERESTS
I currently serve as a member of the Canadian armed
forces.

My hobbies include outdoor exercise, dancing, skipping,
boxing, and bodybuilding.

SPECIALIZATIONS
SWEDISH / DEEP TISSUE

AROMATHERAPY

PRE-NATAL

Deep, invigorating massages for pain
relief, injury recovery, and health
maintenance. Or relaxing, Swedish
massages to reduce stress.

Adding essential oils to boost the
therapeutic effect of Swedish / deep
tissue massages.

Reduce back pain, fluid retention, and
swelling in a massage adjusted to
your growing baby bump

Meet Our Team
VICTOR ALVISO, RMT
REGISTERED MASSAGE THERAPIST
HOW DO I HELP MY CLIENTS?
I have been a Registered Massage Therapist for over 10
years. I do treatment for a variety of conditions from
tendonitis to migraines, low back pain, neck pain,
shoulder pain, and other conditions. My approach to
treatment is very goal-oriented and I believe it is crucial
to treat the root of the problem, not just the symptoms.

I make it a priority to promote and assist clients in

LEARN MORE
ABOUT VICTOR

preventative maintenance, as well as helping to educate
people to heal and strengthen the body for the long term.

The best piece of advice I've ever received:
BOOK WITH VICTOR

"There is a positive intention motivating every behavior;
and a context in which every behavior has value." -NLP

WHAT IS MY TRAINING?
Registered Massage Therapy Program, CDI College
M2T Blade Certified, Instrument Assisted Soft Tissue
Mobilization (IASTM)
Muscle Energy Technique (cervical and lumbar spine)
Reiki, Level 1
Personal Training Specialist (Canfit Pro)
Fascial Stretch Therapy (FST)

SPECIALIZATIONS
DEEP TISSUE MASSAGE

M2T BLADE

Relieve pain, break down stiffness,
and reduce stress

Improve blood flow, reduce pain, and
restore mobility through soft tissue
tools and techniques

FASCIAL STRETCH
THERAPY (FST)
Improve mobility of your nerves, as
well as the flexibility of your muscles
and fascia

Meet Our Team
DARRELL CHEUNG
CLINIC OWNER & LIFE COACH
HOW DO I HELP MY CLIENTS?
I help you set yourself free. It’s not me who sets you free.
That’s an important distinction in the work that I do
because you know yourself best. Sourcing the clarity of
who you are is fundamental to being your own best
version of yourself.

I work with you on a one-on-one basis using three main
pillars:

LEARN MORE
ABOUT DARRELL

TRUST:

Understand how trust affects key areas of

your life, including trusting yourself.

READ DARRELL'S
FREE E-BOOK

DISCOVERY:

I help you to deepen your awareness of

what you stand for and what you want to get out of
life. Let’s discover your real passions and how to
leverage them in your career, your significant
relationships, and the goals you want to achieve. I
help you re-discover who you already are.

WORTHINESS:

I help to source your clarity as a man

(or woman), asking questions such as: What does
being a man look like in today’s world? How do I
achieve the fullness of being a man without
sacrificing my authenticity? How do I find the courage
to celebrate being myself, being a father, being a
man

SPECIALIZATIONS
MEN'S ISSUES

CREATIVITY

ISOPHIT TRAINING

Personal development, toxic
masculinity, authenticity

Expand your creative muscles to
bring more joy and happiness in all
areas of your life (career, health,
relationships)

One-on-one training and support to
educate you on how to use the
Isophit Strength Training machine

Ask Me Anything Campaign
NO QUESTION IS OFF-LIMITS OR TOO TABOO

We know that health can be tricky. There is

WE CAN HELP WITH...

so much information out there that it can
be difficult to filter through the pseudoclaims and find a treatment that works for

1

Acute, chronic, or unexplained
pain and stiffness anywhere in
the body ... ask us!

2

TMJ, headaches/migraines,
concussions, and other head
injuries ... ask us!

3

Pre-natal and post-natal issues,
pelvic issues, sports injury
recovery, weight loss ... ask us!

4

Stress and anxiety, lack of
purpose in life, digestive issues,
nutrition, weight loss .. ask us!

you.

Or, some health issues aren't things we
tend to talk about with our friends, family,
or even our family doctor. It's too taboo or
embarrassing.

That's why we're launching the Ask Me
Anything campaign.

Before, during, or after your treatment, we
invite you to raise any health question you
may have. We promise to help you figure
out the answer in a safe, confidential, and
caring environment.

5

And so much more ... just ask us!
Any question. Any time. Ask us anything!
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Frequently Asked Questions
Over the next few pages, we answer the most common questions we receive from
clients. If there's a question we haven't answered, please contact us and we'll help you.

What is your cancellation
policy?
We require 24 hours notice to change, cancel, or
reschedule appointments. No shows are also

Do you accept insurance?
We accept most insurance plans and can submit
claims on your behalf to potentially help you pay a
smaller amount upfront.

included as missed appointments. If you are unable
to provide this notice, we may charge up to the full
cost of the treatment.

If your situation is an emergency, please contact us
immediately so we can treat your specific situation
with personal attention. Work conflicts are not
considered emergencies. For more info, click here.

Please get in touch with us if you want to confirm if
your specific provider allows us to submit claims.

Do I need a doctor's referral to
book an appointment?
No, none of our services require a referral from your

Do you have parking?

doctor. Some insurance companies do require a
referral so if you are submitting treatment claims, be
sure to double check your plan.

Yes, there is lots of free parking in side streets and
there are multiple Green P parking areas along
Eglinton, east and west of the clinic.

Do you treat [condition]?

If you sign up for the Green P App, you can also
receive a discount for parking in these areas. Click
here to learn more.

We treat many different conditions and we
encourage you to get in touch so we can learn more
about your specific condition. No question or
ailment is off-limits. You can ask us anything!

What is your COVID-19 policy?
Keeping you safe is our highest priority, and always
has been, so we make sure to follow the highest
health and safety standards. For specific details on
what we're doing now and always, click here.

Is your clinic accessible?
Yes, our clinic is accessible with adjustable tables
and an elevator to head downstairs to our entrance.

SATORI HEALTH & WELLNESS

What's The Cost Of Treatment?
REGISTERED MASSAGE
THERAPY

OSTEOPATHY

30min massage
(deep/swedish)
$66.08 +tax

Initial osteopathy session - 60min
(for first-time clients)
$140.00

45min massage
(deep/swedish/prenatal)
$84.84 +tax

Follow-up osteopathy session - 60min
(for returning clients)
$140.00

60min massage
(deep/swedish/prenatal)
$106.86 +tax

Follow-up osteopathy session - 45min
(for returning clients)
$110.00

75min massage
(deep/swedish/prenatal)
$132.23 +tax
90min massage
(deep/swedish/prenatal)
$154.25 +tax

OTHER SERVICES

120min massage
(deep/swedish)
$215.00 +tax

Infrared Sauna
Available upon request

Aromatherapy: Add $10 to the price of
each massage above, except 120min
(no aromatherapy offered at that
length)

Isophit Strength Training
Available upon request

Life Coaching
Available upon request
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Pre-Appointment Checklist
To ensure we have everything in order and our team has everything they need to serve you
effectively and efficiently, please complete the following items prior to your first
appointment.

Complete pre-assessment paperwork: Intake & COVID-19 screening
HOW TO DO IT
An electronic copy of two forms will be emailed to you. The first is the Intake & Health History
form, which asks questions related to why you've booked your appointment. The second is our
COVID-19 Screening form, which asks questions to keep you safe. Both can be completed
online. If you haven't received either form, please contact us so we can get them to you.

HOW IT HELPS
The intake will allow your therapist to prepare for your session so you can dive into treatment
sooner. The COVID-19 screening helps us to keep our team and clients safe.

Prepare your insurance information
HOW TO DO IT
Confirm that we can submit on your behalf to your insurance provider. Complete the
Insurance Info form, which will be emailed to you beforehand. Double check if your provider
requires you to have a doctor's referral. If so, please bring a copy with you.

HOW IT HELPS
Completing the forms ahead of time will help us to check you out more efficiently and
prepare claims ahead of submission.

Arrive to your appointment a few minutes early
HOW TO DO IT
Put the appointment in your calendar so you don't forget. Look at the map to find the best
route to take and parking spots. Leave early if you expect to run into traffic.

HOW IT HELPS
Arriving early ensures that your appointment starts on time so you get the full length of the
treatment. Late arrivals may result in a shorter appointment. Our waiting room is just outside
the clinic door. Those few minutes can also help you to mentally prepare to be present for
your session to get the most out of your treatment.

Let's Get Started!
We hope that you've found this guide helpful to learn more
about what we offer and how we can help you.
If you have any questions or need more support before your
first appointment, please get in touch and we will offer
support. Remember: you can ask anything.

(416) 972-9355
HEALING@SATORIWELLNESS.COM
WWW.SATORIWELLNESS.COM

Now, let's get your treatment started so we can get you
feeling better as as soon as possible!
Yours in health,

Team Satori

418 EGLINTON AVE WEST
UNIT 102*
TORONTO ON
M5N 1A3

*Entrance is left of Momentum Dental
from the street. Go down the stairs or
take the elevator to the bottom level.

SSENLLEW & HTLAEH IROTAS

We can't wait!

